Introduction

The Making an Appointment ESL Lesson Plan is designed to equip students with
essential skills for effectively scheduling and organizing appointments in English.
This topic is crucial for ESL learners as it provides practical language tools that are
applicable in real-life scenarios, such as making doctor's appointments, setting up
meetings, or booking services. Mastering the art of making an appointment not only
enhances communication skills but also boosts confidence when interacting in
professional or formal settings. This lesson plan focuses on building vocabulary
specific to appointment-making and honing conversational abilities for successful
interactions.

Vocabulary Building

Vocab

Vocab Definition

Appointment A mutually agreed-upon meeting or arrangement

Schedule A plan that lists the times at which certain events are intended to occur
Availability The quality of being able to be used or obtained

Reschedule To arrange something for a time that is later than the original time

To decide that an organized event will not happen, or to stop an order for

Cancel . \
goods or services before you receive them

Contextual Usage



1. When making an appointment:

- Patient: Are there any available appointments next week?

- Receptionist: Let me check the schedule for you.

2. Scheduling a meeting:

- Business Professional: Can we schedule a meeting for next Monday?
- Assistant: Sure, let me see what's open on the calendar.

3. Reorganizing an appointment:

- Client: | need to reschedule our lunch appointment.

- Colleague: No problem, when would be convenient for you?

4. Cancelling an appointment:

- Customer: | need to cancel my hair appointment tomorrow.

- Salon Staff: That's alright, just let us know when you'd like to reschedule.

ESL Warm-up Activity

To introduce the Making an Appointment ESL Lesson Plan, kickstart the class with a
role-playing activity. Divide the students into pairs and assign each pair a scenario
where they have to act out making appointments, such as setting up a doctor's
appointment or scheduling a meeting. This not only gets them involved but also
helps in familiarizing them with practical communication skills required for making
appointments. Encourage them to use vocabulary related to appointments and
scheduling during the role play to set the tone for the lesson effectively.

Main ESL Lesson Activities

Vocabulary Activity: Appointment Match-Up

In this engaging activity, provide students with a list of appointments and
corresponding time slots. Their task is to match the appointments with the
appropriate time slots, thereby reinforcing their vocabulary related to scheduling



and appointments. This can be done individually or in pairs, followed by a group
discussion to review the answers.

Role-Play: Making Reservations

Divide the class into small groups and assign each group a different scenario where
they have to make reservations for various services, like booking a table at a
restaurant or reserving tickets for an event. Encourage them to utilize the
vocabulary learned while making these reservations. Afterward, have each group
present their role-play to the class.

Listening Comprehension: Appointment
Conversations

Provide students with recorded conversations related to making appointments.
Afterwards, engage them in comprehension questions about the content of these
conversations. This will help hone their listening skills as well as reinforce
vocabulary and sentence structures used in appointment-making situations.

Reading and Writing: Email Confirmation
Exercise

Have students draft email confirmations for various appointments based on given
scenarios or examples. This exercise allows them to practice both their writing skills
and use of appointment-related vocabulary in context. They can exchange emails
within pairs or groups for peer review before presenting them to the class for
feedback.

ESL Homework Assignment

For the homework assignment, students are tasked with creating a dialogue for



making an appointment in English. They can choose the scenario - such as
scheduling a doctor’s appointment or booking a service - and draft a conversation
between two people. Emphasize the use of vocabulary and sentence structures
learned in class. This assignment allows students to apply their knowledge
independently, reinforcing their understanding of appointment-making language.

Conclusion

Recap

Throughout this Making an Appointment ESL Lesson Plan, students have engaged in
various activities to enhance their understanding of vocabulary and communication
skills related to making appointments. They have practiced using key terms,
engaging in role-plays, and honing their listening and writing abilities within
appointment-making contexts.

Reflection

Encourage students to reflect on the practicality of the lesson content. Prompt them
to consider how the language skills acquired can be applied in real-life scenarios,
whether for personal or professional purposes. This fosters a deeper understanding
of the relevance of their learning and encourages them to actively apply these skills
beyond the classroom.

Why this topic is great for ESL
learning

Practical Relevance



The Making an Appointment ESL Lesson Plan is a valuable topic for ESL learning as
it empowers students with crucial language skills applicable in everyday life.
Mastering appointment-making vocabulary and conversational phrases provides
learners with the confidence and ability to navigate various real-life situations,
whether in professional settings or personal interactions.

Interactive Learning

Additionally, this lesson plan encourages interactive and practical learning
experiences through role-plays, listening exercises, and reading comprehension
activities. These engaging methods enable students to not only grasp the language
but also apply it actively, enhancing their overall language development.



